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In your opinion, was the work satisfactory? @ yes a o 7 ——
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Please rate your contractor/service in making the repair:
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On the bidding process: answering question, discussing repair options, writing the bid K

On quality of work N
On starting when promised Y
On completing once started D
On fixing problems, if any ¢
Were there unexpected costs (i.e., was “additional” work needed?) ,ﬁ/ yes 0 no
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Were the costs fair/reasonable? A‘ﬁ/yes 7 o
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