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Evaluation of Repair Service Provided by Contractor

In your opinion, was the work satisfactory? ‘ @y{ 3 no ) see comments
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Address where work done: (optionat:

Name of Company: PLprrsun Besti@ATio Phope: HUO 227 0679

Contractor’s Name:

Street Address:
City/Zip:
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On th: ss: answering question, discussing repair options, writing the bid e
On quality of work -~
On starting when promised o
On completing once started
On fixing problems, if any ;
Were there unexpected costs (i.e., was “additional” work needed?) @/yes a no
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ctor wa N advance o possibility @-/yes il o
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Comments on Work — Explanation of Problems — Suggestions to Others
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What was the total cost of work done:
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Evaluation of Repair Service Provided by Contractor

In your opinion, was the work satisfactory? @yes & o see comments
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Please rate your contractor/service in making the repair:

Very | Average Poor
s & : : Good
On the bidding process: answering question, discussing repair options, writing the bid 70
On quality of work )
On starting when promised , )
On completing once started LS ‘
On fixing problems, if any ' XK
Were there unexpected costs (i.e., was “additional” work needed?) %es 1o
- Had contractor warned you in advance of the possibility? @ 7
yes no
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Were the costs fair/reasonable? Fal yes 7 o
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Category of work: D( ‘z ﬂg Contractor: gfff ( H_ } e V\ 0 f'/;‘;'}’) r‘”)jj

Evaluation of Repair Service Provided by Contractor
\

In your opnion, wasthe work saisfactory? B e T D see comments
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Please rate your contractor/service in making the repair:

Very | Average Poor

On the bidding process: answering question, discussing repair options, writing the bid V

On quality of work 1/
On starting when promised :
On completing once started v
On fixing problems, if any \
Were there unexpected costs (i.e., was “additional” work needed?) d yes ) no
- Had contractor warned you in advance of the possibility? @// 7
yes no
- Were the costs fair/reasonable? @/ ]
yes no

Comments on Work — Explanation of Problems — Suggestions to Others
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Category of work: Shingle Roof Power Washing and Staining Contractor: Certi-Pro

Evaluation of Repair Service Provided by Contractor
In your opinion, was the work satisfactory? O X yes 1o o X see comments

Date of Work:_ June 2010

Description of Work: Power washed mansard wooden éhingle’d roof and then stained the shingles. Also, touched up
exterior house trim paint.

Address where work done:

Name of Company: CertiPro Phone:_ 440-746-0000

Contractor’s Name: Bill Marshall

Street Address: 1058 Maple Cliff

City/Zip: Lakewood 44107

Please rate your contractor/service in making the repair:

Very | Average Poor

On the bidding process: answering question, discussing repair options, writing the bid | x
On quality of work ' X
On starting when promised X
On completing once started , |9 e
On fixing problems, if any X
Were there unexpected costs (i.e., was “additional” work needed?) 9 yes / X no

- Had contractor warned you in advance of the possibility? (7] X yes D o

- i ?

Were the costs fair/reasonable? @ yes 7 o

Comments on Work — Explanation of Problems — Suggestions to Others
The work crew did not seem particularly efficient or productive. The job took longer than expected so thev were around the

house for several days over a couple of weeks. In the end, however, we were very satisfied with the qualitv of the work. and
even with delays, CertiPro stuck with its original quote. Also. Bill Marshall took time to do research to answer color

questions we had about the stain.

Source used to find contractor: Lakewood Home Expo

What was the total cost of work done: $2000

Statement of Signer

The statements | have made in the “evaluation of repair Service Provided by Contractor” are expressions of my opinion
only and are voluntarily furnished to LakewoodAlive to be shared anonymously with other residents of Lakewood who
request to examine it. We have not verified, nor evaluated the accuracy of any of the statements above, positive or negative.
Evaluations are provided as a community service. It is the duty of the homeowner to thoroughly check references and

screen potential contractors.
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City/Zip:.__
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On the bidding process: answering question, discussing repair options, writing the bid /

L ; On quality of work V.

On starting when promised Vi
On completing once started v
On fixing problems, if any S
Were there unexpected costs (i.e., was “additional” work needed?) 0 ves e - -

- Had contractor warned you in advance of the possibility? . ' 3 -

| D yes  Dno (sl ABerD
- i ?
Were the costs fair/reasonable? o] yes 1 o

Comments on Work — Explanation of Problems — Suggestions to Others
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